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NEW YORK--(BUSINESS WIRE)--Jun. 6, 2019-- American International Group, Inc. (NYSE: AIG) today announced that John Cusano has been
appointed Chief Business & Technology Operations Officer, General Insurance, effective July 1, 2019.

In this new leadership role, Mr. Cusano will be responsible for enhancing General Insurance’s business and technology operations infrastructure as
well as aligning end-to-end processes with established target operating models. Mr. Cusano’s global portfolio includes General Insurance’s Shared
Services, Information Technology, Project Management Office and Vendor Management operations. He will report to Peter Zaffino, President and
CEO, AIG General Insurance, and Global Chief Operating Officer, AIG, and serve on the General Insurance Executive Leadership team, as well as the
AIG Global Technology Council.

“John’s appointment builds on our focused efforts to enhance operational capabilities for our clients and partners by leveraging technology to
accelerate the delivery of innovative solutions around the world,” said Mr. Zaffino. “John’s global experience and significant insurance expertise will
accelerate our progress as we execute on our business strategy.”

“I am pleased to join AIG as we foster a culture of innovation, continuous improvement and efficiency across General Insurance,” said Mr. Cusano. “I
look forward to working with AIG’s impressive leadership team and our colleagues as we continue the journey of positioning this great company as an
industry leader.”

Mr. Cusano joins AIG from Accenture, where he spent the majority of his career serving the insurance industry. He has held a number of leadership
positions at Accenture including most recently overseeing its Global Insurance Business. His prior roles included leadership of Accenture’s North
American Insurance Business, and Insurance Software Solutions Business. A recognized insurance industry leader, Mr. Cusano joined Accenture in
1988 and over his more than 30-year career, he has demonstrated a successful track record of developing and managing global business
transformations enabled by technology that enhance effectiveness and efficiency.

Mr. Cusano has a Bachelor’s degree from the University of Virginia and a Master’s of Business Administration degree from the NYU Stern School of
Business. Mr. Cusano serves as vice chair of Junior Achievement of New Jersey’s Board of Directors.

American International Group, Inc. (AIG) is a leading global insurance organization. Building on 100 years of experience, today AIG member
companies provide a wide range of property casualty insurance, life insurance, retirement products, and other financial services to customers in more
than 80 countries and jurisdictions. These diverse offerings include products and services that help businesses and individuals protect their assets,
manage risks and provide for retirement security. AIG common stock is listed on the New York Stock Exchange.

Additional information about AIG can be found at www.aig.com | YouTube: www.youtube.com/aig | Twitter: @AIGinsurance
www.twitter.com/AIGinsurance | LinkedIn: www.linkedin.com/company/aig. These references with additional information about AIG have been
provided as a convenience, and the information contained on such websites is not incorporated by reference into this press release.

AIG is the marketing name for the worldwide property-casualty, life and retirement, and general insurance operations of American International Group,
Inc. For additional information, please visit our website at www.aig.com. All products and services are written or provided by subsidiaries or affiliates of
American International Group, Inc. Products or services may not be available in all countries, and coverage is subject to actual policy language.
Non-insurance products and services may be provided by independent third parties. Certain property-casualty coverages may be provided by a
surplus lines insurer. Surplus lines insurers do not generally participate in state guaranty funds, and insureds are therefore not protected by such
funds.
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